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          HUSKY Managed Care Organization Telephone List 
 

 AmeriChoice 
by United 

Healthcare 

Community 
Health Network 

Aetna Better 
Health 

PCCM 
(Only HUSKY A) 

 
Address 

 
400 Capital Blvd, 

Rocky Hill, CT 06067 

 
11 Fairfield Blvd, 
Wallingford, CT 

06492 

 
171 Farmington 

Ave, Hartford, CT 
06105 

 
25 Sigourney St  

Hartford CT 06106 

 
Member 
Services 

 

 
 

866-315-2323 
 

 
 

800-859-9889 

 
 

866-742-3120 

 
Individual’s PCP 

office 

 
Provider 
Relations 

 

 
866-573-2451 

 
800-440-5071 

 
866-742-3120 

 
EDS 

800-842-8440 

 
Utilization 

Management 
 

 
866-604-3267 

 
800-440-5071 

 

 
866-742-3120 

 

 
EDS 

800-842-8440 

 
Mental Health 

Services 

HUSKY members should contact Behavioral Health Partnership/Value Options 
at 877-552-8247  

Charter Oak members contact BHP at 877-286-2524 
Providers should contact EDS at 800-842-8440 

 
Dental Health 

Services 

 
HUSKY members should contact BeneCare at 866-420-2924 

Providers can contact BeneCare at 800-995-9943 
 

 
Vision Health 

Services 
 

 
Spectera 

800-638-3120 

 
Block Vision 
800-428-8789 

 
March Vision 
888-493-4070 

 
Individual’s PCP 

can provide 
referrals for vision  

 
Transportation 

Services 
 

 
Logisticare 

866-913-1267 

 
Coordinated 

Transportation 
Solutions 

800-818-6781 
 

 
Logisticare 

866-529-2059 

 
Logisticare 

888-248-9895 
OR 

First Transit 
888-743-3112 

 
Pharmacy 
Services 

 
EDS 

Client Assistance Center: 866-409-8430 
Provider Assistance Center: 800-842-8440 

DSS / MCO 
Liaisons  

 

Erica Garcia  
860-424-5670 

 

Erica Garcia 
860-424-5670 

 

Rivka Weiser 
860-424-5843 

 

 
Rivka Weiser 
860-424-5843 

 

 


